
October/November

2014

A publication
provided for residents by
the City of West Covina

WWW.WESTCOVINA.ORG

West Covina
THE OFFICIAL NEWSLETTER OF WEST COVINA

West Covina

DiscoverDiscover

THE OFFICIAL NEWSLETTER OF WEST COVINA

West Covina to Celebrate Volunteerism with

COMMUNITY SERVICE DAY

O
n Saturday, Oct. 4, numerous West
Covina nonprofit organizations,
church groups, businesses and

residents will volunteer throughout the City
on various projects for the First Annual
Community Service Day in West Covina.

The day will begin at 7 a.m. with a rally at
City Hall, 1444 W. Garvey Ave., for the
volunteers with a welcome reception by
Northgate Market and Panera Bread.

From 8 a.m. to 2 p.m., community groups
will work side by side with residents on
different projects to promote volunteerism in
the community and to make West Covina a
better place to live, work and play.

At 2 p.m., participants will reconvene at
City Hall with a luncheon sponsored by
Penske Mercedes-Benz of West Covina. The

City Council will give
recognition to the
participants for their hard
work.

Community service
projects are reaching every
corner of the globe, and
participants of every age
can make a difference in a
community. Whether
you’re in middle school or
at the senior center, we
encourage everyone to
participate.

To show your support, come out to one of
these events being held in conjunction with
Community Service Day Oct. 4:

• Friends of the Library will host a book
sale from 10 a.m. to 3 p.m. at the West
Covina Library, 1601 West Covina Parkway.

• Plaza West Covina and South Hills High

School will hold a food drive for Action Food
Pantry, now through Oct. 4 at Plaza West
Covina, 112 Plaza Drive, with students from
South Hills High School building structures
out of the donated food on Oct. 4 from 10
a.m. to 2 p.m.

• The Historical Society of West Covina will
open its museum, 336 Glendora Ave., from
11 a.m. to 2 p.m. to showcase local artifacts
of historical significance, as well as one of
the largest shoehorn collections in the
country.

• Veterans of Foreign Wars Post #8620,
2328 W. Merced Ave., will collect used and
tattered American flags for proper disposal
from 10 a.m. to 2 p.m.

• West Covina Beautiful is partnering with
Home Depot, 2220 S. Azusa Ave., to co-host
a drought-tolerant landscaping workshop
from 10 to 11 a.m.

For more information, call the Community
Services Department at (626) 939-8489 or
visit www.westcovina.org.

• Friends of the West Covina Library
• Greater West Covina Business Association
• Historical Society of West Covina
• Iglesia Ni Cristo – San Gabriel Valley Locale
• Kiwanis Club of West Covina
• Knights of Columbus –
     Father Maguire Council #3851
• Ladies of the Snow
• Plaza West Covina
• Relay for Life
• Rotary Club of West Covina
• Rotary Club of West Covina Sunrise
• Sherwin-Williams West Covina – Store #8558

• South Hills High School
• West Covina Beautiful
• West Covina Emblem Club
• West Covina Filipino Lions Club
• West Covina Improvement Association
• West Covina Lions Club
• West Covina Unified School District
• West Covina Veterans of
    Foreign Wars Post
• West Covina Youth Council
• Women’s Club of West Covina
• Youth Helpers

PARTICIPATING ORGANIZATIONS:
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T
he City of West Covina has
launched its new Web site.
As one of the West Covina

City Council’s goals, the new site was
created to be user-friendly, to
promote transparency and to be
informative.

The City of West Covina invites you
to explore the new Web site. In
addition to the new look, it has these
new features:

• Community View/Geographical
Information System (“GIS”) – This
system provides detailed
information on properties
and location information
from a geographical
perspective.

• OpenGov – This award-
winning Web-based software
provides access to the City’s
budget and finances. The
public has convenient access
to explore and share the City
of West Covina’s financial
and budgetary information.

City of West Covina Launches New Web Site

and Mobile Phone App
• New SIRE system –

This is a new agenda
management system by
SIRE. This allows the
public to search online for
city council, commissions
and committee meeting
agendas, staff reports,
agenda items and video
clips.

The City of West Covina’s new
Web site also offers online services,
service requests, e-notifications,

more content and
better navigation.

Residents are
encouraged to utilize
the Web site’s e-
notification service to
stay informed about
meetings, services,
programs and events.

The City of West
Covina envisions the
Web site becoming a
destination for

residents, visitors and businesses
where they have convenient access
to pertinent City information and
services. Visit the Web site today at
www.westcovina.org.

The City of West Covina has also
launched a mobile phone app that
provides community information,
including park locations and “Go
West” shuttle routes and times, and
it allows residents to report graffiti,
potholes and other issues, all with the
touch of a button. Download the app
on your Android or iPhone for free.

T
he West Covina Fire Department provides transport services through
the Ambulance Subscription Program. Residents will continue to receive
exceptional service with paramedics stationed throughout the city.

In addition to five paramedic assessment engines and a paramedic
assessment truck company, three paramedic ambulances allow the West
Covina Fire Department to offer innovative, flexible and quality service to
the community.  

These paramedic ambulances are assigned to stations 1, 2 and 4 and
respond with the six paramedic assessment fire companies stationed
throughout the city.

This program increases the number of paramedics on duty every day by
one and helps to improve the quality of care, response times and overall
service to the community.  

Emergency medical care, paramedic service and efficient transportation
have always been priorities for the West Covina Fire Department. The
program’s goal is to continually anticipate, evaluate and meet the changing
needs of the community and provide the best possible service. 

For more information or to apply, call West Covina Fire
Department Administration at (626) 939-8824 or visit
www.westcovina.org/departments/fire-department/
emergency-medical-services/ambulance-program

Apply for West Covina Ambulance Subscription Program
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City Manager’s

By City Manager Christopher Chung

Corner

Dear residents,
For those who do not already know me, I

take this opportunity to introduce myself and
say a simple “hello.” I am Christopher Chung
and your current City Manager. I am a
longtime West Covina employee. I was first
hired in the City of West Covina in December
1998 as your Redevelopment Director. I am
responsible for many of the commercial
shopping and entertainment opportunities in
the City that you enjoy today.

Chung is a Korean surname, and my dad
was born and raised in Green River,
Wyoming. My mother is Japanese and was
born and raised in Oahu, Hawaii.

I grew up in the San Gabriel Valley in
Hacienda Heights from the age of 5 through
college. My parents didn’t lock their doors,
so I kept coming back! Actually, I think back
then we never locked our doors – unless my
mom was chasing after us after we did
something naughty in the neighborhood. I
can still see her through the glass front door
yelling at me to “unlock this door or else!” I
knew the “or else” was already coming if I
unlocked it!

Later in life, so many events kept calling
me back to West Covina. My mom used to
work for the West Covina Chamber of
Commerce in the late 1960s. I took hapkido
karate at the Sunset Francisquito Shopping
Center from age 12 to 15. My uncle owned a
pharmacy at 1433 W. Merced Ave. in the
Merced Medical Center, where I would also
visit our orthodontist who would tighten my
wires to the point where I couldn’t eat.

While attending Los Altos High School in
Hacienda Heights, I wrestled against
Edgewood High School and not only won, but
accidently broke my opponent’s ankle. I
always wondered what happened to him, but
I am sure he got plenty of sympathy from
the cheerleaders that day.

When it came time for me to figure out
what to do in life, the Dean of Environment
Design at California Polytechnic University
of Pomona set up a meeting with the City
of West Covina’s Planning Director so that
he could “educate” me on the role of urban
and regional planning in local government.
I am still grateful to Paul Curtis for his
generosity and patience to meet with me.
It’s selfless acts like this that should define
a public employee as to giving to the
community and our children.

After college, I worked for the City of
Pomona and first met my wife, Anni, of all
places at the Safari Bar in West Covina on
St. Patrick’s Day. She still claims that I
dumped out the contents of her purse to
get her attention.

In 1998, the City of West Covina had an
opening for Redevelopment Director. I
applied on a Friday, had an interview the
following Monday and a job offer the
following Friday. It happened so fast, I
wasn’t sure it was real. I started in
December 1998 and married in 1999.

Today, I have two girls, Lauren, 13, and
Haley, 10. They are growing up way too fast.
As a family man, I am a strong leader,
responsible provider and a loving caregiver.
I take pride in raising my kids and watching
them grow and succeed.

I want the City of West Covina to be a
progressive City where the employees
consistently exhibit that we are here to
serve you. After all, we are public servants
and it is not just a job or our City – it is

your City. We
are paid to do a
job and do it
well. So I will
always promote being business-friendly and
pro-customer service.

I have set many goals for myself as City
Manager and for the City as a whole. I aim
to put residents first, promote transparency
on the part of the City, and constantly improve
our service to residents and businesses in
West Covina.

While many West Covina employees are
second to none, we can still improve and
grow. I want you to feel that West Covina is
your City and know that you deserve the best.
Of course, we have to be able to pay for
everything and we have limited resources,
which requires us to prioritize expenditures.
So it’s important that we hear from you. If
we are doing a good job, let us know we are
on the right track. Conversely, let us know
the areas in which we need to make
improvements.

The City is embarking on a General Plan
amendment, which is the master plan for the
City. This important plan is to gain public input
and to define how residents and businesses
want the City of West Covina to grow. There
may be different ideas or desires, so it is
important that each individual is heard.

I’m thrilled to lead West Covina in being
the best place to live, work and play, and
it’s my pleasure to serve you. Please do not
hesitate to contact me at (626) 939-8400.

Thank you for your support!

FREE ELECTRONIC WASTE ROUNDUP

Saturday, Oct. 18  •  9 a.m. to 1 p.m.
West Covina Maintenance Yard, 825 S. Sunset Ave. For details, call (626) 939-8458.

USED MOTOR OIL COLLECTION AND FILTER EXCHANGE

Saturday, Oct. 25  •  9 a.m. to 1 p.m.  •  Autozone, 1035 E. Amar Road, West Covina



THE CITY OF WEST COVINA DOES NOT ENDORSE ANY OF THE PAID ADVERTISERS.

Every morning, he loves to stop and smell

the lavender and the roses in our courtyard.

The smallest details make the biggest difference.

Listening. Serving. Caring. These things matter to

you, and to us. Our Kingswood Court Memory Care

staff  is attentive to the subtle nuances and needs of

every resident. These things help us create individual

care plans, so that the one you love lives their best day

possible, every day.

We invite you to call (626) 332-3344

to learn more about Alzheimer’s

Disease and Dementia,

or come for a visit.

150 South Grand Ave., West Covina, CA 91791
(626) 332-3344 • www.regencygrandseniorliving.com
State of California License #197607720
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New Businesses Come to West Covina

Check out these new businesses in West Covina and shop locally!
COVINA PALMS CENTER
(221-2249 E. Garvey Ave. N.)
• CrossFit Insurgent (expansion) –
    September 2014
• Dental Fun Zone – December 2014
• Sola Salon – Spring 2015

EASTLAND CENTER (2620-2980 E. Workman
Ave.; 2625-2929 Eastland Center Drive)
• Ulta – October 2014
• Pier 1 Imports – October 2014

GLENDORA AVENUE
(180-360 S. Glendora Ave.)
• Mariscos El Guero Restaurant – Now Open
• West Covina Dental Specialist – Fall 2014
• Cha Café Restaurant – Winter 2014

HOLIDAY INN (3223 E. Garvey Ave. N.)
• Holiday Inn – Now Open
• Dahlia Restaurant – Now Open

HONG KONG PLAZA (935-1029 S. Glendora Ave.)
• Factory Tea Bar – September 2014

ISLAND PLAZA (2500 S. Azusa Ave.)
• Waba Grill – January/February 2015

LAKES ENTERTAINMENT CENTER
(1230 Lakes Drive)
• Sushi Damu – Now Open

McINTYRE SQUARE (2612-2698 E.
Garvey Ave. S. and 196-252 S. Citrus St.)
• Cali Noodle Restaurant – Now Open
• M-Boutique (clothing retailer) –
    September 2014
• Jourdeness Day Spa – October 2014
• Dog Haus Restaurant – October 2014
• NutriShop – November 2014
• Flowers by Robert Taylor (new location)
    – November 2014

PLAZA WEST COVINA (112 Plaza Drive)
• El Pescador Family Restaurant –
    Fall 2014

PIONEER CENTER (1751 Rowland Ave.
and 541-557 N. Azusa Ave.)
• AIM Higher – September 2014

THE HEIGHTS AT WEST COVINA
(2200-2330 S. Azusa Ave.)
• The Joint ... the chiropractic place –
    September 2014

QUAIL RIDGE SHOPPING CENTER
(3620-3670 Nogales St.)
• East West Supermarket – November 2014
• Holiday Entertainment, LLC (karaoke) –
    January/February 2015

OTHERS:
• King Torta Restaurant
   (956 S. Glendora Ave.) – December 2014
• The Lakes at West Covina (mixed-use
    project - 450-unit w/20,000 SF retail)
    – June 2016

T
he Historical Society of  West Covina hosted its 2014 Summer

Fest on Aug. 14 in West Covina. At the event, awards and

recognition were given to community members.

Carolyn Arndt was named Citizen of  the Year for her contributions to

West Covina. The 57-year resident of  West Covina has been involved

with numerous volunteer activities, the most notable of  which was her

influence in starting the food bank movement in the 1980s.

Among her other deeds, Arndt reactivated the West Covina Improvement

Association and has been a proponent to preserve open space in the

community.  Under her leadership, the Improvement Association has

also volunteered to clean up Galster Park on weekends.

Van Dunahoo received the 2014 Historical Preservation Award for his

longtime contributions to the West Covina Historical Society, as well as

his work to promote and preserve West Covina’s rich history for the

education and enjoyment of  all residents.

H I S T O R I C A L  S O C I E T Y

Recognizes Community Members

Right: Carolyn Arndt receives the award from 2013 honoree Dr. David Alfaro.
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I
magine you are asleep in bed
and awaken from the smell of
smoke. What would be your first

reaction? Would you and your family
know what to do? How do you know
if everyone inside the home made it
out safely? These are a few questions
the West Covina Fire Department
would like you to ask yourself before
a fire strikes your home.

Here are 10 tips you can use to
protect yourself and your family
before and during a fire.

• Develop a home escape plan -
Family members should discuss what
to do in case of a fire. A step-by-
step plan is essential to ensure a safe
escape.

• Know two ways out - Draw a floor
plan of your home showing all possible

Do You Have an EMERGENCY HOME ESCAPE PLAN?
exits from each room. Plan a
main escape route and an
alternate escape route from
each room, especially
bedrooms.

• In a two-story home -
Make sure everyone can
unlock all locks and open all
windows and doors quickly.
Know how to escape safely
from the second floor. If
possible, arrange a ladder
system.

• Install smoke detectors -
Smoke detectors are the first
line of defense during a fire. Every
home must have at least one smoke
detector for each floor where there
are sleeping areas. Ideally, one
detector should be in each
bedroom. Place smoke detectors at
the top of stairways leading to
bedrooms and at the top of stairs
leading from the basement.

• Get out fast - Make sure your
family members know that if they
hear a smoke detector or someone
yelling fire, they must leave at once.
Do not attempt to take any
possessions while seeking safety
outside of the structure.

• Test every door - Test every
door for heat using the back of your
hand. If the door or handle is hot,
do not open the door. Use another
planned exit.

• Crawl low in smoke - Stay close
to the floor. Heat and smoke rise,
so the air down low is the coolest

and clearest.
• Choose a meeting place -

Designate a place outdoors for
everyone to meet. Make sure
someone calls 9-1-1 from a
neighbor’s house or a cell phone.

• Do not go back inside - Once
outside of the home and at the
meeting place, no one reenters the
burning home. Firefighters are
trained and equipped to handle
rescue operations.

• Practice the plan - Conduct a
fire drill at least once every six
months. Get everyone to take part
in the fire drill. Make sure everyone
knows what to do. After the drill,
discuss what took place and how
to improve performance.

For more information about an
emergency home escape plan, call
the West Covina Fire Department
at (626) 939-8824.

Firefighter Johnson demonstrates
crawling low and checks a door for

heat using the back of his hand.

Firefighter Johnson gives an example
of a safe meeting place outside.

The Community Services Department will host its Second Annual Dog

Spooktacular on Saturday, Oct. 25 from 2 to 4 p.m. at Central Park Dog

Park, 1500 W. Rowland Ave., West Covina.

Bring your dog in its best costume for a spooky good time! There will be

vendors, giveaways and more.

For more information about this event, call (626) 939-8864.

‘Dog Spooktacular’ Halloween

Event Returns Oct. 25
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‘NATIONAL NIGHT OUT’ EVENT PROMOTES

Neighborhood Safety

O
n the evening of Tuesday, Aug. 5, the
City of West Covina participated in the
annual “National Night Out,” an

event promoting public safety across the nation.
Spearheaded by the National Town Watch

Association and coordinated locally by the West
Covina Police Department, this successful event
incorporated social gatherings, including
barbecues, potlucks, regional parties with
entertainment, and more. Patrol officers,
firefighter/paramedics and city leaders visited
with participating groups of community
members throughout the city.

By increasing neighborhood awareness and
unity, National Night Out ultimately serves to
prevent crime locally and nationwide.

WCPD Chief Dave Faulkner with a community member
participating in National Night Out 2014.
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Dare for a scare? You are invited to the annual
Halloween Haunt at Galster Park!

The City of West Covina and the San Gabriel
Mountains Regional Conservancy (SGMRC) will
host a night of spooky fun this Halloween
season. Fright-filled festivities will take place
at Galster Park, 1620 E. Aroma Drive on
Saturday, Oct. 25, from 7 to 10 p.m. Bring the
whole family for a safe night of screams and
chills.

This ghostly event has several festivities that
will take place throughout the night, including
our “Trail of Terror” that is sure to make the
bravest man cry out for his mommy, a guided
tour through the Nature Center for Halloween
activities, a costume contest and other
Halloween-inspired events. 

The costume contest will begin at 7:30 p.m.
There will be other contests and activities for
all ages. Every contest winner will receive a
prize.

If you think you’re brave enough to enter
“Ghoster Park,” come enjoy this free family
event. Candy and goody bags will be given
away, but supplies are limited, so get there early.

For more information, call Community Services
at (626) 919-6966.

don’t miss

‘Ghoster Park’

Halloween HAunt
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Everyone is welcome to the St. Christopher
Community Fall Festival to be held Oct. 17 to 19
at 629 S. Glendora Ave. in West Covina.

The event will feature games, rides, food booths,
a raffle drawing, and free entertainment. Hours
will be 5 to 11:30 p.m. on Friday, Oct. 17; noon
to 11:30 p.m. on Saturday, Oct. 18; and noon to
10 p.m. on Sunday, Oct. 19.

Vendors will offer a wide array of foods, including
American classics, Filipino, Italian, Mexican,
Korean and Vietnamese.

Bands performing will be Cold Duck on Friday
from 8 to 11 p.m., The Answer to Classic Rock on
Saturday from 7 to 11 p.m., and a cultural music
festival on Sunday featuring mariachis from 2 to 4
p.m., the Ploughboys (Irish pub band) from 5 to 7
p.m., and Big Red Sky (country western) from 7 to
10 p.m. For information, call (626) 960-1805.

You’re Invited to
Fall Festival Oct. 17 to 19

TO ADVERTISE IN DISCOVER, CALL
(626) 939-8400 OR (818) 489-0041.

FOLLOW THE CITY OF WEST COVINA
ON TWITTER! @CityofWCovina
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Hurst Ranch to Host
Harvest Festival Oct. 18
The Hurst Ranch

Harvest Festival will
take place Saturday,
Oct. 18 from 10
a.m. to 2 p.m. at the
Hurst Ranch
Historical Center,
1227 S. Orange
Ave., West Covina.

This family event
will include hands-
on farm activities
and crafts, wood
projects, pumpkin
picking, a petting zoo, exhibits and more.

The cost of admission is $5 cash per person,
with children under
2 free. A hamburger
lunch will be
available for $5 per
person or you may
bring your own.

For further
information, visit
www.hurstranch.com.

The Hurst Ranch
Harvest Festival
includes a petting
zoo and various
farm-style activities
and crafts for kids.

West Covina Civic Group Adopts Park

The City of West Covina recently gave recognition to the
Kiwanis Club of West Covina for adopting Cameron Park.
Through the Adopt A Park Program, volunteers from the
Kiwanis Club of West Covina will assist the City of West
Covina in providing additional maintenance at the park.
A sign acknowledging the group’s volunteerism will be

placed on display at the park.
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WEST COVINA

CITY

COUNCIL

Mayor: Steve Herfert
Mayor Pro Tem: Fred Sykes
Councilman: Mike Spence

Councilmember: James Toma
Councilmember: Corey Warshaw

Have ideas for “Discover West Covina?” E-mail: Discoverwestcovina@westcovina.org or mail to:
West Covina City Hall, Community Services Dept., Attn: Chris Freeland, 1444 W. Garvey Ave., West Covina, CA  91790


