Eastland Sign Program

January 2, 2013

The Eastland Sign Program was adopted in 1997 in accordance with Variance No. 1014
and Variance No. 1022. There have been many tenant changes and exterior
modifications since that time. Due to the changes, staff consulted with Scott Nichols and
Arnold Glasman of the City Attorney’s office. For tenant spaces that remain in the same
configuration as indicated on page 13 of the sign program, the wall sign standards of the
sign program remain in effect. For tenant spaces that have been subdivided into smaller
spaces and are no longer consistent with the sign program, wall signage shall be based
upon the West Covina Municipal Code.
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EASTLAND CENTER TENANT SIGN PROGRAM

SECTION |
INTRODUCTION

The purpose of this sign program is to ensure the design and production of quality
signage which reflects the integrity of the architecture and the intent of the landiord and
the City of West Covina for this center. This sign program has been developed to
communicate the particular parameters each tenant is to follow so their indlividual store
signage will be effective and also compliment the project as a whole. Perlormance will
be strictly enforced and any non-conforming signs will be removed by the swner within
sixty-(60) days at the tenant's sole expense.

DESIGN DIRECTION

Tenant signs are encouraged to be designed and produced in a fashion which exceeds
the quality and the aesthetic impact of most shopping center tenant signs. Within the
context of the sign program, innovative use of materials, fabrication techn ques,
typography, and color are encouraged in an effort to create an exciting and unique
graphic atmosphere which will add to the shopping experience of this cen er, in some
cases signs become architectural features.

This sign program has been written in sections with numbered articles for easy
reference. Each tenant and their sign contractor is to read Section | to S¢ ction XII.
Section V to XiI deals with specific sign types and related design drawing:: contained
within this sign program. For those sign types which are to be employed )y any given
tenant, the section relating to each sign type must be reviewed and adher sd to by each
tenant and their sign contractor.

The program establishes minimum and maximum letter sizes, sigh area a\lowances, and
locations for each sign type which is subject to the sole discretionary appiovat of the
landlord, City of West Covina, and West Covina Redevelopment Agency within the
context of this sign program , .

SECTION Il )

APPROVAL PROCEDURE

Tenant shall first submit to landlord through the tenant's sign company for approval before
fabrication, three (3) copies (one in color) of detailed drawings indicating the location, size,
layout, design and color of the proposed sign, including all the lettering and/or logo, prior to
submitting to the City of West Covina for review, approval and permit, Once approved by
the landlord, three (3 ) sets of plans shall be then submitted to the City of West Covina
Planning Dept. for review, and approval prior to submittal to the Building and Engineering

Dept. for issuance of permits .

All permits for signs and their installation shall be obtained by tenant or its representative
prior to the installation. Tenant shall be responsible for submitting its sign drawing to the

appropriate city agency for it's permits and approval.

A dated signature of approval by the landlord will be placed on each sign working drawing

prior to submittal to the City of West Covina for a building permit.

Above mentioned approval procedure must be accomplished by tenant or it's

representative prior to any installation.

Westfield
Design &
Construction

11601 Wilshire Bivd.
12th Floor -
Los Angeles Ca. 90025

SECTION (it

SIGN TYPE SCHEDULE )

SIGN # SIGN TYPE SHEET #
1 Tower Element 3
2 37 ft. Pylon Signage 5
3 48 ft. Primary Entry Monument 6
4 6.5 ft. Single Pad Tenant 8
6 Vehicular Directional 9
7 Parking Code Entry Sign 10
8 Handicap Stall Sign 11
9 Stop Sign 12
10 Major Tenant |.D. 13
11 Shop Tenant L.D. 13
12 Pad Tenant 1.D. 15a
13 Undercanopy Tenant 1.D. 16
14 Store Number 18
15 Tenant Entry Information Sign 18
16 Delivery 1.D. 19
17 Building Address 20
18 Directory 20

REMARKS

REVISIONS

APR 301997
MAY 301997
Jue 101997

This drawing is dlagramatic
and shows only approximate
conditions, locations, cuanti-
tes and proposed elements.
The slize, location, existence or
Identity ot any element or spe-
citic occupant may be added
sole and absolute discretion of
the londiord. Faliure to verity
actual conditions shall be at
the sole risk  and responsibility
of the tenant.
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REVISIONS

APR 301997
MAY 30 1997
JLoiey

This drawlng 5 - diagramatic
and shows only apptoximate
condltions, locations, quanti-
ties and proposed elements.
The sizer, location, existence or
Identity of any element or spe-
clflc occupant may be added
sole and absolute discretion of
the landiord. Fallure to verify
actual conditlons shalt be ot
the sole risk and responsillity
of the tenant.
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This drawing s
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condltions, locations, Quanti-
ties and proposed etements.
The size, location, existence or
Ictentity of any etlement or spe-
clfic cccupant may be added
sole and absolute discretion of

dicgramatic

the |landlord. Fallure to verlify
actual conditions shall be ot
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REMARKS

REVISIONS

This drawing Is dlagromatic
and shows only approximate
conditlons, locations, quantl-
tles and proposed elemaents,
The size, localtion, existence or
Icdentity of any slemaeril .or spe-
cifle cccupant may be addad
sole and abtsolute discration of
the landlard. Failure to verlfy
actual condlitions shall be at
the sole risk  and responsiility
ot the tanant,

PYLON
SIGN

5

sastland

West Covina

3/16

2649 EWORKMAN AVE. WEST COVINA CA. 21290 T 8189155304



gt

>

ey

20-INCH WDE

et 2" REVEALS TYP,

REMOVABLE PANTED
METAL PANELS WITH
RAUTED-CUT LETTERS
WNTERNALLY ILLUMI-
NATED MARGUEE FOR
RETAIL TENANTG

ELEMENTS ARE INTERNALLY
ILLUMINATED, DOUBLE FACED,
PAINTED ALUMINUM CABINETS
WITH ACRYLIC FACES, -~ «g

N T e INTERNALLY ILLUMINATED

WHITE ACRYLIC FACE,

S

7o

-

= _TENANT A

TENANT B

<81C
=
-
g
%

ILLUMINATED CHANNEL *
LETTERS WITH ACRYLIC

2] -5 | -8 [ -8 | vgp° | 1-8" | ¥-B° l'—&'l"-b‘ >,

FACE® AND CLEAR PLEX

BACKING, LETTERS PEGGED

419"

FROM WALL TO PRODUCE
© A WHITE HALO EFFECT,

33"

-6

BO0TH TIROUEL

hopping Cetdl

Wast Cuouira

FINIBH CEMENT
COLOR

2 METAL NEvEAL —— \.ﬂ

NOTEr SUBMIT PANTONE
HMATCHED PANT COLOR
BSAMPLES FOR LANDLORD .,
APPROVAL.-

FRONT ELEVA FION

SIGN 3 PYLON SIGNAGE

SIDE ELEVATION

Westfield
Design &
Construction

11601 Wilshire Blvd.
12th Floor
Los Angeles Ca. 20025

REMARKS

REVISIONS

This arawling Is  diagramatic
atd shows only approximato
conditions, locations, cucnt-
les and proposed slements.
Tha size. locallon, existence or
Ictentlty of any aloemant or spa-~
cific occupant may be added
sote and absolule disacretion of
the lancdlora. Fallure ta verlfy
aciual condllions shall be ot
ihe sole risk  and responsibility
of the tenant.

PRIMARY ENTRY
MONUMENT SIGN

6

1/8

| Vhstland

West Covina

2647 E. WORKMAM AVE, WEST COVIHA CA. 217901 8I8-915.5394



‘3
.

OAEAS\ DD\ SIGNPKG \ easgn17¢.COR
L: \EMPLOYEE \ JOSEPH \ SIGNPKG.DOC

SECTION IV

GENERAL SIGN CRITERIA

Tenant sighage shall include only the business name, as registered on the lease
agreement, and established logo symbol or nationally recognized trademark.
Maintenance of each sign is the responsibility of the tenant who erected and installed it.
Letter forms or letter faces which require repair will be reptaced or repaired within thirty
(30) days of damage or notice from landlord. If the signage is not rectified within the
thirty (30) day period, the landlord will immediately repair the sign at the tenant's
expense.

Signs will be free of all labels and manufacturer's advertising with the exception of code
requirements,

Roof mounted signs will not be allowed. Roof mounted signage will not be allowed,
however, signage located on architectural elements projecting out from the main
building may have portions of that sign that projects above the top of that element as
long as the main building facade acts as a backdrop.

No sign will be painted directly onto a wall or surface of any building.

Banners, pennants, or temporary signs may not be displayed on any building or in the
parking area, and temporary signs may not be placed on the inside surface of any
window or hung closer than three feet (3') behind the inside window without prior
approval of the landlord, and in compliance with the City of West Covina signage
standards. :

Cooperative tenant seasonal promotion signage will be permitted only upon review and
approval of the landlord, the City of West Covina, and West Covina Redevelopment
Agency. :

Tenant signs must be visually appropriate, well proportioned, creatively designed on
the tenants’ designated sign area, and approved by the landlord, City of West Covina
and West Covina Redevelopment Agency.

The tenant will be fully responsible for the operation of his sign contractor and will
indemnify, defend and hold harmiess the landlord and their agents from damages or
liabilities resulting from the tenant contractor’s work.

10. Tenant shall immediately remove all signs representing a discontinued service and/or

project within 30 days, if not the landlord within 60 days, shall remove the sign at the
tenant's expense.

11. Upon vacation of space by tenant, any damage to the building fascia or sign area will

be repaired by tenant, or by the landiord at tenant's expense. Repair work to be
completed within a ten (10) day period from date of removal.

12. Motion signs will not be allowed.
13. No text or graphics is permitted on awnings. .

W
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Design &
Construction
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REMARKS

REVISIONS

This drawlng is diagramatic
and shows only approximate
conditions, locatlons, quanti-
ties and proposed eternents.
The slze, location, exisience or
Identlty of any elemen! or spo-
clfic cccupant may e addecd
sole and absolute discrelion ot
thea landlord. Faillure 1o veirlly
actual conditlons shall be ot
the sole risk  and raspansibility
of the tenant.

SEC. IV
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NOTES:
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DESCRIPTION:

STANDARD CAL-TRANS STOP SIGN WITH RED
BACKGROUND AND WHITE REFLECTIVE COPY.
BACK OF 8IGN TO BE PAINTED SAME AS 2'x4"
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TENANT STOREFRONT L.D. (Sign Type 10 thru 16)
MAJOR TENANT LD. (Sign Type #10)

1.

2.

A major tenant is determined by landlord. (Greater than 25,000 S.F.)

The maximum allowable letter height is not to exceed eight feet (8") fo- a single line.
Submit to the landlord and or City of West Covina detailed drawings o* the tenant
building frontage (including tenant identification in scale). Maximum number of 3 lines
will be allowed for nationally recognized tenants. The height of this sign shall be
determined by it's composition on the elevation where it is to be place .

Major tenants may utilize their nationally or regionally recognized logo, logotype and
colors upon approval of the landlord, City of West Covina and Redeve lopment Agency.
The maximum allowable sign area is not to exceed 10% (or at the dist:retion of the
landlord) of the building face or tenant space as determined by the lez se boundaries.
The sign area will be calculated by creating a rectangle around the l¢ tters and images,
comprising the word or words and logos, then multiplying the length b/ the width.
Tenant sign length must not exceed seventy-five percent (76%) of the tenant store
frontage, and shall not project above the wall surface mounted to, exc spt where .
otherwise identified in the sign program thru variance.

One (1) major tenant storefront identification sign is allowed per elevation facing street
or parking lot, Tenants occupying 20,000 sq. ft. or greater shall be allowed a freeway
frontage sign and two (2) other pylon locations at the site.

(Refer to the section “MAJOR TENANT I.D. FABRICATION STANDARDS? for the
production standards)

D:\EAS\ DD\ SIGNPKG \ CEAS - £ - SN.OWG ' 3
DA EAS\ DD\ SIGNPKG \ easgn! 7c.COR
LE\EMPLOYEE \ JOSEPH \ SIGNPKG.DOC

® ® © oo o o ® ® LEGEND
m m .“ .“ m _“ ” SOUTH ELEVATION NORTH ELEVATION
! ! ! Lt ! TENANT  TENANT LOCATION SIGN TENANT SQUARE LETTER HGT SIGN TENANT SQUARE LETTER HGT
' \ : " P SPACE (LEYEL) _U_ .ﬁ UA_U%MB.NHFLEE. b D FOOTAGE _ (MAXY
. ] 1 - § 2 8'-0! 8 %0 o 3.p¥
| “ TA  TENANT A 6A TA A3 4no" AL A A
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MAIN MALL AVENUE SHOPS -

1.

2.

A shop tenant is defined as any tenant occupying less than 25,000 sf in gross
buiding area.

Shop tenant signs are to be individually mounted, internally illuminated, channel
letters per design drawing ITEM #11 “Shop Tenant 1.D.".

Letter height for shop tenants signs are to be a minimum of twenty four inches (24")
and a maximum of thirty six inches (36") Including ascenders & descenders.

Shop tenants with nationally or regionally recognized logo graphics may use their
business identity graphics and colors upon review and approval by the landiord, the
City of West Covina, and Redevelopment Agency.

The maximum length of shop signs shall not exceed seventy-five percent (75%) of
the store frontage width. '

The sign layout shall be a one (1) line format for storefront identification. Two line
format may be considered on a case by case basis but letters on each line shall not
exceed thirty six (36”) maximum height. ,

If a logo symbol is used on the shop tenant sign, it must be confined within an area
two times (2x) the capital letter height in width, and must not exceed the height of the
capital letter copy. A registered trademark/logo, without adjacent individual letters,
may be included within the calculated sign area provided the allowable sign area for
the trademark/logo letters is reduced to thirty-three percent (33%) or less of the
allowable area and that the logo may not exceed three feet (3') in any dimension.
Logo sign shall also be sized to be in proportion to the building face to which it is
attached. This sign is also subject to approval by the landlord, the City of West
Covina, and West Covina Redevelopment Agency,

-
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Design &

PAD TENANT 1.D. (Sign Type #12) ;

1. A pad tenant is defined as any tenant occupying a single freestanding pad building. OOSmHH.ﬁOﬁHOHH

2, The maximum allowable letter height is not to exceed thirty-six inches (36") for a 11601 Wilshire Blvd.
single _..zm. _u..ma Amdmzﬁm may require allowances for larger letter height as a minor mmwfﬂm@ s Ca. 90025
exception 42" maximum.

3. The maximum allowable sign area is not to exceed two (2) square feet per linear foot REMARKS
of frontage to a maximum of one hundred fifty (150 sf) square feet per elevation. The
sign area will be calculated by creating a rectangle around the individual letters, then
multiplying the length by the height.

. 4. Three (3) pad tenant storefront identification signs are allowed per building. REVISIONS

5. Tenant sign length must not exceed seventy-five percent (75%) of the tenant store
frontage. APR 30 1997

6. Signage shall be equally spaced within the architectural feature. “% w“ _dwww

(Refer to the section "TENANT STOREFRONT [.D. FABRICATION STANDARDS" for
——— _ the production).

This crawing Is diagramatic
and shows only approximate
conditions, locatlons, quanti-
tles and proposed elemeants,
The size, location, existence or
identity of any element or spe-
clific occupant may be added
sole and absolute discretion of
the landiord. Fallure to verity
actual conditions shall be ot
the sole risk  and respaonsiblily
of the tenant,
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AVENUE SHOPS

A shop tenant is defined as any tenantoccupying less than 25,000 sf in gross buiding
area. .

Shop tenant signs at locations TR29, TT, TU, TV, TW, TX, TY, "“Z, and TAA
are to be individually mounted, internally illuminated, channel let ers per Sign-
age Design Drawing A / 16e.1. Shop tenant signs at locations TI329b, TN, TP,
and TS are to be individual , illuminated channel letters mounted onto an ex-
posed raceway situated on top of the forward beam of the existing trellis per
Signage Design Drawing B / 15e.1.

Letter height for shop tenants signs are to be a maximumof thirty six nches (36")
Including ascenders & descenders.

Shop tenants with nationally or regionally recognized logo graphics may use their
business identity graphics and colors upon review and approval by the: landlord, the
City of West Covina, and Redevelopment Agency.

The maximum fength of shop signs shall not exceed seventy-five percent (75%) of the
store frontage width.

The sign layout shall be a one (1) line format for storefront identificaticn. Two line
format may be considered on a case by case basis but letters on each line shall not
exceed thirty six (36") maximum height. ) ,

If a logo symbol is used on the shop tenant sign, it must be confined v/ithin an area two
times (2x) the capital letter height in width, and must not exceed the haight of the
capital letter copy. A registered trademark/logo, without adjacent individual letters, may
be included within the calculated sign area provided the allowable sign area for the
trademark/logo letters is reduced to thirty-three percent (33%) or less of the allowable
area and that the logo may not exceed three feet (3') in any dimensio 1. Logo sign shall

~ also be sized to be in proportion to the building face to which it is attached. This sign is

also subject to approval by the landlord, the City of West Covina, anc West Covina
Redevelopment Agency.

INDIVIDUALLY ILLUMINATED
CHANNEL LETTERS MOUNTED
TO FACE OF BUILDING/
PARAPET PER APPROVED
SIGNAGE LOCATIONS.

i

7

FACE OF
BUILDING

REMOTELY LOCATED
TRANSFORMER, ETC.

@ CHANNEL LETTER - WALL MOUNTED DETAIL

A\

INTERNALLY ILLUMINATED, INDIVIDUAL
CHANNEL LETTERS MOUNTED TO FACE
OF RACENAY o |-I/2" ABOVE T.O. BM.
TENANT'S TRADEMARK LOGO OR NAME
DROP BELOW TOP OF RACEWAY YET
MUST STAY WITHIN THE PRESCRIBED
LETTER HEIGHT REQUIREMENTS,

MAX, T'X7" RACEAAY MTD.
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conditions, locations, quanti.
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- The size, location, existence or
identity of any eleament or spe-
cific occupant may be added
sole and absolute discretion of
the loandiord. Failure to varify
actual conditions sholl be at
the sole risk ond responsibility
of the tenant.
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sole and absolute discretion of
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actual condltions shall be at
the sole risk  and responsibllity
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UNDER CANOPY BLADE 8IGN TYPE #3 M :
2
_
]
| SlGN TYPE 43

UNDERCANOPY TENANT L.D. ( Blade Sign Type #13)

1.

2.

¥ 3.
- 4.

Tenant shall install, at sole cost of tenant, one (1) “Undercanopy Tenant 1.D." sign,

attached to thebuilding, and below the canopy at the primary entry to tenant space to

act as a pedestrian oriented identification sign.

Refer to the design drawing contained within this sigh program desig ated as ITEM
#13 “Undercanopy Tenant LD.” for the fabrication standards.

This sign must not exceed six (6) square feet in area.

This sign must be installed at a consistent height from grade at a mirimum of eight
(8) feet clearance. Along with the requirements of this section, the te nant must
comply with all the requirements outlined in Section IV "General Sign Criteria” and
applicable local and state codes and regulations.

DAEAS\ DD\ YGNPKG \ eusgnt 7c.COR

.& 0: \EAS\ DD | SIGNPKG \SIGN + 13 ,DWG
4

LAEMPLOYEL VJOSEPH \ SIGNPKG.DOC

SECTION VI

TENANT STOREFRONT L.D. FABRICATION STANDARDS
[Sign Type #10 thru 16 ( Refer to sheets # 13 thru 19.) ]

The following standards further specify the design and production requirements for tenant
storefront signs. After reviewing the text, refer to the location plan for the corresponding
sign type and locate the particular store to be signed. Then, as part of this sign program,
refer to the design drawings which illustrates the storefront with the sign area indicated on
the elevation with a dashed line. The dashed area indicates the sign location and the
maximum area within which the tenant sign may be placed. See chart on sht . #13.

Along with the requirements of this section, the tenant must also comply with all the
requirements outlined in Section IV “General Sign Criteria” and applicable local and state
codes and regulations.

W
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This drawing s  diagramaotic
and shows only approximale
conditions. locations, quaonti-
tles and proposed elements.
The size, locatlon, existence or
Identity of any element or spe-
clfic’ occupant may be added
sole and absolute discretion of
the landlord. Fallure to verify
actual condltions shall be ol
the sole rIsk  and responslbility
of the tanant.
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GENERAL STANDARDS:

1. All tenant signs are to be internally illuminated signs which are connected to an

assigned J-box provided by the landlord which must be controlled by a dedicated
time clock, and have a disconnect means (switch) within visual proximity to the sign.

2. All signs and installations of signs must conform to the appropriate building and

electrical codes. The tenant and the sign contractor will obtain any and all permits
required prior to intallation. -

DV 3. Inno nmmm. will there be any exposed electrical raceways, conduits, trans-

formers, junction boxes, conductors, or crossovers unless noted otherwise
within this Criteria. Exposed hardware will be finished in a manner consis-
tent with quality fabrication practices and the installation will be approved
by Landlord.

4. Major tenant storefront identification signs may be fabricated as individually mounted

closed pan or reverse pan channel letters, to be floodlit. All other tenant signs are to
be closed pan channel letters.

5. Channel letter, and logo forms, are to be fabricated from minimum 24 gauge sheet

metal or .063 aluminum formed into a pan channel configuration with a five inch (5")
return. Each letter must have a minimum of two (2) 1/4" dia. weep holes for drainage
_of water. The inside of the sheet metal letter, and logo form, are to be painted white.
Letter and logo faces are to be fabricated from 1/8” thick (minimum) acrylic and be
attached to the metal return with 3/4" wide trim cap. internal accordance with U/L
(Underwriters Laboratory) standards with 1/4* spacers between back of sign and
building fascia.

6. Tenant and/or tenant’s sign contractor shail not, in course of sign installation or

removal, damage any of the buildings exterior or structure. Tenant will be held fully
responsible for all costs incurred to repair any damage, at the sole discretion of the
landiord.

7. All penetrations of the exterior fascia are to be sealed watertight, then painted to

match the existing fascia color.

COLOR OF ALL w_o—_,.;Om ELEMENTS TO BE APPROVED BY THE ARCHITECT.
MAJOR, SHOP, PAD & UNDERCANOPY TENANTS: .

1. Major, Shop, Pad & Undercanopy tenants with established logo graphics may utilize

-their custom colors upon approval by the landlord, the City of West Covina, and
West Covina Redevelopment Agency.

.
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SECTION X

TENANT STORE NUMBER (Sign Type #14)

1.

2.

Landlord shall install an address humber over each front door and cn rear door.
These numbers must be vinyl machine-cut numbers, six inches (6") in height
utilizing the project typestyle. The numbers are to be installed 4" frcm the top
of the door jamb, centered horizontally within the glass panel area cver the
front door.

Refer to the design drawing contained within this sign program desi;jnated as
ITEM # 14 “Store Number" for layout example.

4"

4*

o

=T S P
1%
I

%

SECTION XI

TENANT ENTRY INFORMATION SIGN. (Sign Type #15)

1.

Each tenant is allowed one (1) information sign at the entry to theil store. The
copy for this sign is limited to pertinent business information such us store
hours, telephone numbers, emergency information or other business
instruction.

This sign is to be white vinyl machine-cut copy in the project types tyle, applied
to the store window adjacent to the entry door.

The maximum area allowed for this sign is 144 square inches and maximum

_. letter height must not exceed one-inch (1").

Refer to the design drawing contained within this sign program de signed as
ITEM #15 “Tenant Entry information Sign”.

SIeN |4  TENANT STORE NUMBER
SIEN 15 TENANT ENTRY INFORMATION
SCALE 112's1'-2"
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DESCRIPTION:

VINYL LETTERS AND NUMBER ON DOOR IN CONTRASTING COLOIR
COPY TO BE TENANT'S NAME IN PROJECT TYPESTYLE,

4"

-1/2"

i-i/2f
]

o

enant Nam

M.. 2 "

NOTE: NO OTHER SIGNAGE 19 ALLOWED
ON DELIVERY SIDE OF BLDG,
EXCEPT BLDG'$ O ¢ P.

SECTION XII

9934 e

5.0

1234

._.gi Nemo

DELIVERY ENTRY TENANT SUITE I.D. (Sign Type #16)

1. Each tenant may place a sign at their delivery entry to identify thoir store
number and business name.

2. Each sign is to be fabricated in the same manner and _:m"m__mn_ ir the same
relationship to the delivery door.

3. Refer to the design drawing contained within this sign program d ssigned as
ITEM ﬁm “Delivery Entry .D.".

SIGN 16 DELIVERY ENTRY 1.D.

SCALE 12" I'-2'
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This drawing Is  dlagramatic
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DESCRIPTION:

SINGLE FACE FABRICATED STAINLESS &7TL. STRUCTURE WITH
INTERNALLY ILLUMINATED DIRECTORY CABINET WITH
LOCKING GLASS DOOR PROJECT MAP COLOR CODED
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DIRECTORY
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