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Graffiti Abatement Services Contract 

This contract for graffiti abatement services (the "Contract" or the "Terms and Conditions of Service") is 
made and entered into as of the September 1, 2011, by and between the City of West Covina, California 
("City"), a municipal corporation organized and existing under the general laws of the State of California, 
and Tymeline Technology (together with its successors and permitted assigns, "Contractor"), a California 
sole proprietorship, said entities collectively referred to hereinafter as "Parties". 

Witnesseth: 

WHEREAS, the City has determined to remove the blight of graffiti from all structures, walls, 
and surfaces, including bridges, utility poles, and other structures on private and City-owned property 
within its boundaries, hereinafter referredsto as "Project", and 

WHEREAS, graffiti is defined in the West Covina Municipal Code (15-98); and 

WHEREAS, Pursuant to City of West Covina Purchasing Specification 0611-A dated 06-06-11, 
the City requested competitive proposals for graffiti abatement services, and the Contractor submitted a 
proposal hereto. The general principles, terms, and conditions contained in the City's proposal are to be 
incorporated into this Contract, and 

WHEREAS, the City and Contractor have discussed the scope of services and agreed that these 
Terms and Conditions of Service contained herein shall govern the Project hereinafter described; and 

WHEREAS, the Contractor has the necessary skills, qualifications, and other licenses required by 
law to perform the services required under this Contract in connection with said Project; and 

WHEREAS, the City Council at a regular meeting held on the 19 th  of July, 2011, authorized the 
Police Department Chief and the City Clerk to execute this contract; 

NOW, THEREFORE, it is hereby agreed by and between Parties that: 



Article I. DEFINITIONS 

The following terms included in this Contract shall be defined as follows: 

1.1 
	

"Contractor" shall mean Tymeline Technology., a California sole proprietorship, located! at 6765 
Groves Court, Chino, CA 91710. 

1.2 	"City shall mean the City of West Covina, a municipal corporation organized and existing under 
the general laws of the State of California, located at 1444 W. Garvey Avenue South, West 
Covina, California, 91790, and as represented by the Police Department Chief, or his designee. 

1.3 	"City Council" shall mean the City Council of the City of West Covina. 

1.4 	"Services" shall mean services to be performed by the Contractor pursuant to this Contract. 

1.5 	"Satisfactory" shall mean satisfactory in the judgment of the Police Department Chief, oi his 
designee, of the City of West Covina. 

, 	. 
1..6 	"Special Services" shall mean those special service requests made by the Police Department 

Chief, or his designee, of the City of West Covina. 

1.7 	"Graffiti site" shall mean any graffiti within the City as defined by West Covina MuniciOal Code 
(15-98), including any unauthorized inscription, symbol, design, and/or configuration of letters 
and/or numbers written, drawn, scribed, etched, marked, painted, stationed, stuck on or adhered 
by any means whatsoever, to any surface whether publicly or privately owned, including but not 
limited to, trees, signs, mailboxes, poles, fixtures, utility boxes, trash containers, walls, Windows, 
roofs, paths, fences, walks, sidewalks, streets or pavement, under/overpasses, tunnels, bridges, 
trestles, drainage facilities, buildings and/or the interior or exterior of any other structure or 
surface; which is not specifically excluded from this Contract. 

1.8 	"City Traffic Signs" shall mean those signs defined by the Manual of Uniform Traffic Control 
Devices and as determined by the City Engineer. This is not meant to exclude the post or 
mounting of any sign. 

1.9 	"Response Time" shall mean the period from when graffiti is reported, to the hotline or 
Contractor, and until said graffiti is thoroughly abated, as deem Satisfactory. 

1.10 	"City Property Graffiti Matrix" shall mean that document attached hereto as Exhibit "A", which 
lists sites within the City that are known to require routine removal of graffiti. This document 
shows the City minimum requirement for graffiti abatement response to these locations. It is 
imperative that all locations listed on said document are inspected and thoroughly abated of 
graffiti on the frequency basis listed, regardless of phone call or other reports. 



Article H. SCOPE OF SERVICE 

2.1 	Graffiti Abatement Sites 

Potential graffiti site locations include ALL public, private, and commercial property within the 
city limits of the City of West Covina, including those listed in the "City Property Graffiti 
Matrix," and others, including but not limited to, such areas as roofs, alleys, paseos, remote areas 
of City parks, etc. This would include graffiti sites within City limits that may need to be 
accessed from private, public, commercial, County-owned, unincorporated, or any other 1property. 

a) Exceptions: 

1) City traffic signs 

2) City facility construction sites 

3) Freeway mainlines (including On and Off ramps) 

4) Cal Trans areas 

5) Unincorporated areas 
), 

6) The inside of any Los Angeles County flood control channel (this does not exclude 
sites within City limits that need to be accessed from County access reads) 1 1  

2.2 	Graffiti Hotline Procedures and Use 

A 24-hour local or toll-free phone number will be maintained by the City for receiving reports of 
graffiti sites needing abatement. The hotline will consist of a voicemail message system': The 
City reserves the right to monitor the hotline reports and to audit/monitor the timeliness of 
responses to hotline calls. The contractor shall also check for reported graffiti on the City's web 

site, graffitiwcpd.org . 

a) Incoming Graffiti Reports 

The voicemail message system will include a message from the City asking the public to 
provide in detail the graffiti site's address, physical/visual description, and surface upon 
which the graffiti is located. 

b) Retrieval of Graffiti Reports 

It shall be the responsibility of the Contractor to retrieve messages on a timely and r ie
■
gular 

basis. The City shall furnish to the Contractor the procedure and passcode for message 
retrieval. 



2.3 	Graffiti Site Documentation 

The Contractor shall be required to complete and submit to the City the following documentation 

of graffiti abatement sites: 

a) 	Work Orders 

A work order does not need to be completed for each site. For billing purposes, the
contractor will use the monthly number of sites removed as listed by the graffiti tracking 
software. To ensure credit for the work completed, it is imperative that each graffiti site 

be properly photographed prior to removal. 

b) 	Declaration of Authority and Wavier of Liability Form 

The Contractor shall obtain a signed Declaration of Authority and Wavier of Liability 
Form from the responsible party/property owner(s) before entering private property for 
graffiti abetments purposes. 

i. Exhibit "B" attached hereto, is the declaration of Authority and Wavier of 
Liability Form. 

ii. The Contractor shall notify the Police Chief or his designee immediately of 
1 

any case where the responsible party/property owner(s) refuse to sign or has 
not responded to the Declaration of Authority and Wavier of Liability Form. 
These cases will be referred to the City's Community Enhancement Division 
for enforcement. 

iii. The process of obtaining signed Declaration of Authority and Wavier of 
Liability Forms shall not relieve the Contractor of the response time obligation 
for graffiti abatement. If the Contractor believes that this process will impact 
their abatement response time obligation, the contractor shall inform the city 
immediately in writing with an expected time frame for abatement not to 
exceed two (2) weeks. 

iv. Completed and signed copies of the Declaration of Authority and Wavier of 
Liability Form shall become the sole property of the City of West Covina. 

2.4 	Method for Graffiti Abatement and Rehabilitation of Graffiti Site: 

Contractor shall provide continued, ongoing abatement of all graffiti sites as defined in this 
Contract and throughout the term of this Contract. The method for graffiti abatement shall include 
use of the most updated graffiti abatement technology and abatement techniques available, or 
other techniques as approved by the City so as not to damage the surface of the graffiti site. 

11 



Graffiti resistant sealants shall be used in high frequency graffiti locations and/or where 
applicable and prudent. Methods of graffiti abatement may include the following suggestion: 

(a) 	Painted Surfaces 

Apply adequate coats of matching color and matching quality paint to remove graffiti 
from painted surfaces of stucco walls, wood walls, wood fences, concrete walls, Curbs, 
sidewalks, signs (other than City Traffic Signs), bridges, utility poles, and other 
structures. 

i. All paint used to cover exiting painted surfaces shall be compatible with the 
underlying paint and shall be of equal or greater quality. Paint color and 
quality matching shall be Satisfactory. A patchwork look is to be avoided. 
Mismatched paint shall be redone at no additional cost to the City. 

ii. To promote uniformity, painted walls with obvious adjacent patchwork or 
graffiti within 3-5 feet of each other shall be painted over with a matching 
color. 

(b) - Unpainted Surfaces 

Unpainted surfaces, including various surfaces noted above and those not listed shall not 
be painted over to remove graffiti. Abatement of graffiti from unpainted surfaces shall 
use the most updated graffiti abatement technology available or other techniques as 
approved by the City so as not to alter the unpainted surfaces, e.g. water blaster, ;solvents, 
sand blasting, etc. Graffiti resistant sealants shall be used in high frequency graffiti 
locations and/or where applicable. 

(c) 	Etched Item 

Etchings that can be repaired by painting shall be completed by the Contractor (excluding 
glass and/or mirror). If the Contractor is aware of irreparable etched glass and/or mirrors, 
it is the duty of the Contractor to report those items to the Police Chief. 

(d) 	Miscellaneous Methods 

If applicable and Satisfactory, and if method does not damage or alter the original 
surface, other abatement methods may be used. 

(e) 	Matching Paint Program 

To help reduce hotline calls from private property owners, a program shall be in i place by 
the contractor that shall make matching paint available to those private property ilowners 
that are frequently hit and who choose to voluntarily assist in graffiti removal. The paint 
will be provided by the contractor at no additional cost to the City. 

2.5 	Graffiti Abatement Response Time 



The response time of 24-48 hours, and not more than 48 hours, shall be obligation of the 
Contractor. 

(a) High Priority Exceptions to Response Time 

The following exceptions would supersede all other in order or priority, and require graffiti 
site abatement immediately on the same day the call is received or within 24 hours: 

i. Obscenity 

ii. Racial slurs 

iii. Pornographic Content 

iv. The targeting of a specific individual in retaliation 

v. Special City Request 

(b) 	Delays in Response Time 

If a delay beyond the control of the Contractor in responding and abating graffitil is 
encountered, a time extension mutually agreed upon in writing by the City and the 
Contractor may be granted. The Contractor shall present documentation Satisfactory to 
the City to substantiate any request for an extension of the response time. 

(c) 	Non-call Abatement Route 

The, City believes that abating graffiti along the route, in the field, and/or as observed by 
the Contractor during the normal course Service is advantageous to all Parties an i d s 
encouraged. However, minimum response time to all graffiti remain applicable and are 
still the responsibility of the Contractor. 

2.6 	Special Service Requests 

From time to time, the City will make special service request. A Special Service Request may 
include: 

(a) High Priority/Emergency Abatement 

Graffiti sites which require the immediate abatement of graffiti and may require overtime 
and/or weekend abatement. All costs will be borne by the contractor. 

(b) Painting of Entire Surfaces 

In the event the City should request the painting over of entire wall surfaces, light posts, 
or other surfaces, the Contractor shall provide to the City an estimate of the costs of such 
services prior to the work being authorized by the City and commenced by the II 
Contractor. 

2.7 	Scope of Work Modifications 



Modifications to the scope of work may occur during the term of the contract. Any change in the 
scope of work resulting in additional compensation shall be in writing and approved as an 
amendment to this Contract prior to implementation. The City reserves the right to modify the 
levels of services, type of service, and other factors which the City deems necessary to meet its 
purposes, though negotiation with the Contractor. Additional fees resulting from any such 
additional services shall be based upon the Contractor's standards rates and paid to the Contractor 
as agreed upon in writing by both parties. 

ARTICLE III. GRAFFITI ABATEMENT OPERATIONAL STANDARDS 

3.1 	Operational Standards 

Parties agree that subsequent to the execution of this Contract, the City shall provide to the 
Contractor a list of operational standards to be implemented and followed by Contractotl These 
standards shall then be attached hereto as Ochibit lc (Request for Proposal Spec #0611-A, dated 
06-06-11). Any operational standards that change the scope of the project would be subject to 
section 2.7 Scope of Work Modifications. 

3.2 	Complete and Satisfactory Abatement 

The graffiti abatement operational standard level of compliance must be Satisfactory and will be 

evaluated as follows: 

(a) Graffiti site and/or traces shall no longer be visible after abatement. 

(b) Paint shall match as close as possible to the color and quality of the surrounding surface. No 
over spray, paint spills, supplies, or equipment shall remain. 

(c) The entire work area shall be placed in a neat and orderly condition before the work will be 
considered complete. 

(d) Debris and other excess material originating from the graffiti abatement process shall be 
removed from the site. 

(e) Disposal of all combustible and non-combustible material, debris rubbish, or litter generated 
by the Contractor shall be the responsibility of and completed by the Contractor. 

3.3 	Professionalism 

All work performed by Contractor personal shall be performed in a professional and courteous 
manner with adequate crew, supervisor, industry knowledge, training and licenses. 

a) 	Inappropriate Behavior 

Discourtesy, rudeness, and or the use of profanity will not be tolerated, and shall be 
grounds for immediate removal of the offending employee from performing work under 
this Contract. The City reserves the right to require the removal of any employee who is 
deemed unacceptable for any reason. 



b) Personnel 

Contractor shall assign an adequate number of qualified and trained personnel to perform 
the work described in this Contract. An up-to-date list of such personnel shall be 
maintained and provided to the City during the term of this Contract. All personal 
assigned to perform work on this Project shall be physically capable of performing all 
duties as assigned, and shall present a professional appearance that is practical to this 
type of work. 

c) Supervision 

The Contractor shall provide on-site, supervisory personnel of a high professional caliber. 
All Contractor crewmembers shall have a working knowledge of the English Language. 
The supervisory personnel shall conduct, at minimum, monthly inspections to determine 
that work is being performed in accordance with the highest standards for graffiti 
abatement and within acceptable timeframes. Said supervisor shall have the authority to 
respond immediately to situation upon Special City Request. 

d) Vehicles and Equipment 

Vehicles and equipment used at graffiti abatement sites shall be presentable, and 
satisfactory. Contractor's names, license number, and the City's Graffiti Hotline 
number, shall be present on all vehicles used for this project and be visible from 'a 
distance of twenty (20) yards. 

e) Industry Knowledge. Training, And licenses 

Contractor shall use the most updated graffiti abatement technology available, and other 
techniques within its abilities as deemed Satisfactory, to complete this project. The 
Contractor shall continually seek and maintain knowledge of advances within in&stry as 
they become available. The contractor shall advise the City of such advances. The 
Contractor shall provide the City with copies of any professional licenses, including the 
Contractor's California State Contractor's license number, certificates and/or special 
training obtained/held by the Contractor or its employees. 

Safety 

The importance the City attaches to safety cannot be overemphasized. As the 

safety of the public and City staff is regarded as of prime importance, the 

Contractor shall conduct his/her operations so as to cause the least possible 

obstruction and inconvenience to pedestrian traffic. In the event any work 

operation that is the contractor's responsibility results in a safety hazardilor 

problem of an emergency nature, the contractor will be required to i mmed iately 

initiate corrective action and to inform the City of the final disposition of the 

particular problem. The City reserves the right, at its discretion, to disallow 



payment for any work performed where the proper safety precautions were not 

being observed. 

Applicable provision of the following shall be incorporated into the specifications 
for this contract: 

1. State Occupational Health and Safety Law of 1973 (Cal OSHA) Section 
6300 Et Seq. of California Labor Code. 

2. City of West Covina Municipal Code, other Federal, State, or 
Municipal acts, statutes, rulings, ordinances, decisions or regulations 
that in any manner affect those employed or the materials used in the 
execution of this contract. 

3. All subsequent revisions and supplements to the above documents]. 

City Business License 

The contractor shall possess a valid City of West Covina business license prior to 
execution of the contract and for the duration of the contract. 

'ARTICLE IVANSPECTIONS AND MONITORING 

4.1 	The City reserves the right to make all final determinations as to whether the services provided 
by the Contractor are Satisfactory in accordance with this Contract. In the event that these 
Services are deemed less than Satisfactory, the Contractor shall be required to rectify the situation 
at no cost to the City. Said services shall be performed without interruption to the regularly 
scheduled abatement services, order of abatement, or response time. 

4.2 	The City reserves the right to monitor the calls and messages received by the hotline message 
system as outlined in Article II. Section 2.2. This may include tracking the time such calls are 
made and messages are retrieved from the voicemail message system, including the time of 
satisfactory abatement of such calls. This may include the inspection of graffiti sites, the 
observation of graffiti abatement by Contractor employees, and the evaluation of the Contractor's 
Service as to satisfactory completion in a timely manner. 

ARTICLE V. MONTHLY REPORT 

5.1 	The monthly report will be mailed and electronically submitted with the monthly 

statement, and will be used by the City to monitor the contract. The report will nclude: 

1. Number of sites completed during the month 

2. Total square feet of graffiti removed 



3. Number of service complaints received 

Note: The Police Department utilizes web-based graffiti tracking software to gather 
graffiti intelligence and investigate, arrest, and prosecute graffiti criminals. The graffiti 
tracking software also tracks the number of sites completed and the square footage of 
graffiti removed from each site. For monthly reporting purposes, the contractor will use 
the number of sites removed and the square footage as listed by the graffiti tracking 
software. It is imperative that each site of graffiti be properly photographed prior to 
removal, to ensure credit for the work completed. Cameras will be maintained, by the 
Police Department, including repairs and replacement for routine wear and tear. 

Cameras lost or damaged by contractor negligence shall beireplaced by the contractor. 

All graffiti will be photographed with a Graffiti Tracker camera before abatement. 

To avoid duplication, contractor will abate graffiti sites immediately after being photographed. 

Contractor will not photograph graffiti sites in advance of the time of their abatement. 

ARTICLE VI. COMPENSATION AND METHOD OF PAYMENT 

6.1 	For performance of such Services, City shall pay the contractor an amount of money not 
exceeding the sum of $8.90 per graffiti site on public property or for property visible fro in the 

public right of way, regardless of size, to a maximum of $8,890 per month, whichever is less. In 

addition, the City shall pay the Contractor an amount of money not exceeding the sum of $13.00 
per graffiti site on private property not visible from the public right of way, regardless of size, to a 
maximum of $945 per month, whichever is less. Should demand be greater than maximum limits 
per month, the Contractor will provide the additional graffiti site abatement for no additional cost. 
Said funds shall be paid according to the following procedure: On or about the last day of the 
calendar month, the Contractor shall submit to the City an invoice for the Contactor's expenses 
incurred during said calendar month. Said invoice shall give the total of said expenses and shall 
also itemize the same in detail conforming to Article V. of this Contract. The Police Chief shall 
review and approve said invoice prior to payment. 

6.2 	After timely receipt of each invoice and approval by the Police Chief, the City will draw a 
warrant in favor of the Contactor for the Total of said monthly expenses and forward the same to 
the Contractor. 

ARTICLE VILTERM OF CONTRACT 

7.1 	This Contract shall be for a three (3) year period. Upon mutual agreement of the City and the 
Contractor, this Contract may be renewed or extended on an annual or month-to-month' basis as 
best meets the needs of the City. The Contract may be cancelled without cause by either party 



after the ninety (90) day start-up period and upon thirty (30) days written notice as provided in 
Article XIII of this Contract. 

ARTICLE VIII.SUSPENSION, TERMINATION, OR ABATEMENT OF PROJECT 

8.1 	This Contract shall include a ninety-day start-up period to allow the Contractor time to attain 
proper staffing and equipment. The Contractor may be terminated by the City without cause and 
effective after the ninety-day start-up period with thirty days written notice. If at any time, the 
City determines to suspend indefinitely, terminate, or abandon the Project and shall require the 
Contractor to suspend indefinitely, terminate, or abandon the performances of its Services, the 
City may suspend, terminate, or abandon this Contract by giving the Contractor at least thirty (30) 
days prior written notice except where otherwise provided herein. As specified in such notice as 
received, the Contractor shall cease all work under this Contract. In the event of suspension or 
termination, the City shall pay the Contractor the total value of the services of the Contractor to 
the final date of termination. The City is not liable for any payments beyond thirty days from the 

time the City suspends or terminates the contract. This sum of money shall be due and payable 
within thirty-five (35) days after notice has been given to the Contractor of said suspension, 
termination, or abandonment of this Contract. Upon termination or expiration of this contract, the 
Contractor shall continue to provide interim service to the City on a month-to-month basis as 
requested to meet the City's needs. 

8.2 	If the City determines that a part of the work involved in the Project shall be suspended, 
terminated, or abandoned, such suspension, termination, or abandonment of a portion of the 
Project shall not make void or invalidate this Contract.' 

ARTICLE IX. BREACH OF CONTRACT 

9.1 	If the contactor default in the performance of any of the terms or conditions of this Contract, it 
shall then have ten (10) days after services upon it of written notice of such default in which to 
cure the default by rendering a Satisfactory performance. In the event that the Contractor fails to 
sure its defaults within such period, the City shall have the right to terminate this Contract 
without further notice without prejudice to any other remedy to which it may be entitled at law, in 
equity, or under Contract. 

ARTICLE X. BANKRUPTCY 

10.1 	This contract may be terminated by the City at its option and without prejudice to any other 
remedy to which it may be entitled either at law, in equity, or under this Contract by serving 
written notice of termination on the Contractor if the latter should: 

(a) Be judged a bankrupt; 

(b) Become insolvent or have a receiver of its assets or property appointed because 
of insolvency; 

(c) Make a general assignment for the benefit of creditors; 



(d) Default in the performance of any obligation or payment of any indebtedness 
under this Contract; 

(e) Suffer any judgment against it to remain unsatisfied or unbound of record for 
thirty (30) days or longer; or 

(0 	Institute or suffer to be instituted any procedures for reorganization or 
rearrangement of its affairs. 

ARTICLE XLINDEPENDENT CONTRACTOR 

This Contractor is and shall at all times remain as to the City a wholly independent operating 
agency. Neither the City nor any of its agents shall have control over the conduct of the 
Contractor or any of the Contractor's employees, except as herein set forth. The Contractor shall 
not at any time or in any manner, represent that it or any its agents or employees are in any 
manner of employees of the City. • 

ARTICLE XII. LEGAL RESPONSIBLITIES 

12.1 	The Contractor shall keep itself informed of local, state, and federal laws and regulations which 
in any manner affect those employed by it or in any way affect the performance of its services 
pursuant to this Contract. The Contractor shall at all times observe and comply with all such laws 
and regulations. 

12.2 	The Contractor agrees that in the performance of terms of this Contract, no discrimination shall 
be made in the employment of persons because of the race, color, national origin or ancestry, sex, 
religion, or physical handicap of such person. 

12.3 	A violation of the provisions of this Article will subject the Contractor to all penalties imposed by 
law. 

ARTICLE XIII. NOTICE 

13.1 	Whenever it shall be necessary for either party to serve notice on the other respecting this 
Contract, such notice shall be served by certified mail and addressed as defined in Article I of this 
Contract, unless and until different addresses may be furnished in writing by either party to the 
other. Such notice shall be deemed to have served when served when served personally or within 
seventy-two (72) hours after the same has been deposited in the United States Post Office by 
Certified mail. This shall be a valid and sufficient service of notice for all purposes. 

ARTICLE XIV. ASSIGNMNET 

14.1 	The contractor shall not assign the performance of this Contract, nor any part thereof, nor any 
monies due hereunder, without the prior written consent of the City. 

ARTICLE XV. INSURANCE 

15.1 The contractor shall furnish the City certificates of insurance prior to the execution of the 
contract demonstrating that the following coverage is in effect and in accordance with the 



specifications. 

I. Workers' Compensation 

The Contractor shall provide and maintain in full force Workers' Compensation Insurance 
in accordance with the Labor Code throughout the life of any contract entered herein. 
The Contractor agrees to hold the City and its agents free and harmless from any and all 
claims/actions that may arise by reason of injury to any employee of the Contractor. 
Contractor agrees to indemnify the City of West Covina, and any officer, 

employee or agent and hold the City of West Covina, and any officer, employee or agent 
thereof harmless from any and all claims, liabilities, obligations and causes of action of 
whatsoever kind or nature for injury to, or death of, any person (including officers, 
employees and agents of the City of West Covina), and for injury or damage to or 
destruction of property (including property of the City of West Covina), resulting from 
any and all actions or omissions of contractor or contractor's employees, agents or 
invitees, or any subcontractor of contractor or any of such subcontractor's employees, 
agents or invitees. 

2. Public Liability and Property Damage 

The Contractor shall maintain during the life of any contract entered into public liability 
and property damage insurance in which the City shall be named as an additional insured, 
and which shall protect the Contractor or any subcontractor performing work covered by 
the contract from claims for personal injury, including accidental death as well as for 
claims for personal damages which may arise from the operations under any contract 
entered into whether such operations shall be performed by the Contractor or any 
subcontractor, or by anyone directly or indirectly employed by any one of them. The 
limit of liability for such insurance shall be as follows: 

* 	General Liability 

a. General Aggregate 
	

$2,000,000 

b. Products Comp/ OP AGG 
	

2,000,000 

c. Personal & Adv Injury 
	

1,000,000 



d. Each Occurrence 
e. Fire Damage (any one fire) 

f. Medical Expense (any one person) 

Automotive Liability 

Any vehicle, combined single vehicle 

• Workers' Compensation and Employees' Liability 

a. Workers' Compensation 
b. El Each Accident 
c. El Disease - Policy Limit 
d. El Disease - Each Employee  

1,000,000 
50,000 

5,000 

$1,000,000 

Statutory Limits 
1,000,000 
1,000,000 
1,000,000 

The issuing insurance company must have A.M. Best rating no less than A-: VII. 

All said insurance policies, as described in this section, shall provide that the same is non-
cancelable except upon thirty days written notice to the City. 

ARTICLE XVI. ATTORNEY'S FEES 

16.1 	Should any litigation be commenced between the parties hereto to interpret or enforce the 
provisions of this Agreement, the prevailing party in such litigation shall be entitled to recover a 
reasonable sum as attorney's fees, in addition to any other relief to which the party may be 
entitled in law or equity. 

ARTICLE XVII. INDEMNIFICATION CLAUSE 

17.1 	The Contractor shall indemnify, defend, protect, and hold harmless the City and its officers, 
employees, volunteers, servants and agents, from and against any and all claims, demands, 
damages, liability, loss, cost or expense, including reasonable attorney's fees, court costs and 
necessary disbursements, for any damage whatsoever, including but not limited to, death or injury 
to any person and injury to any property, arising or alleged to arise from any act or omission of 
the Contractor, any of its officers, employees, servants, agents or contractors in the performance 
or non-performance of this Contract, specifically including any claims or liabilities arising from 
use of chemicals, but excluding claims or liabilities arising from the sole negligence of the City. 

ARTICLE XVIII. ENTIRE AGREEMENT 

18.1 	This Contract and any documents or instruments attached hereto or referred to herein integrate all 
term and condition mentioned herein or incidental hereto, and supersede all negotiation and prior 
writing in respect to the subject matter hereof. In the event of conflict between the term, 



APPROVED AS TO FORM: 

By: 
old M. Wfv4fez-Glasman 

City Attorney 

Tymeline Technology 

BY: 
daack Ke 
V Owner 

conditions or provisions of this Contract, and any such documentation or instrument, the terms 
and condition of this Contract shall prevail. 

ARTICLE XD(. AMENDMENT 

19.1 	This Contract shall not be amended, except by writing by the Parties 

ARTICLE XX. ,  EFFECTIVE DATE AND NUMBER OF COPIES 

20.1 	This contract is made in three (3) duplicate originals and shall be effective from and after the date 

it is signed by the representative of the City. 

ARTICLE XXI. NO CONTINUNING WAVIER 

21.1 	No waiver of any term or condition of this Contract shall be considered a continuing waver of any 

such term or condition. 

IN WITNESS WHEREOF, the parties hereto have caused this Contract t o be executed as of the 

day and year first written above. 

CITY OF WEST COVINA 

FranIZ- J. Wills 
Chief of Police 

BY: 



• 	• 
EXHIBIT A 

GRAFFITI MATRIX 

The following list is representative of City properties or properties that border City properties and is no way intended 
to dgVei:allfpiihhPlifoperty,and/a,rito:linlit griYieriiiiact:,;.,TEhea: .are'arela7Oa;i6hailenSitibrainE: 	1.. 
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, 
Cameron: Park , 6.33 acres 	'4 .1 	. 
1395 E. Cameron Ave. 	, X 

: 

Restrooms (exterior and intenbr) 	! X 

Gym - Community Center (eitterioq X 1 
1 

Tot Lot (Playground equipment) 	. 	 ".; , 	, 	: X 
, 

Picnic Areas (tables, benches, gaz:ebos,'FBBQ's) X 
1 

Trash Enclosures (Block walls and Gates) 	',: X ■ 	i , 

Walkways, curbs, and hardseape X 

Light Poles (Sports lighting and Sectirlity lighting) 
, 

X 

Bleachers It 
. 

Drinking fountains 	 i ,, X 

Cortez Park - 12.66 adres 	. 
■ 

2441 tN.Cortez St 	' 	i X 
I 

Restrooms (exterior and interior) 	i X +. 	-  

Snack Bars (exterior) 	,-. 	l X 
r 

Tot Lot (Playground eqUipment) 	1 .. 	, , , 	X 1 \ 
i 

Pibnic Areas ,(tables, bencheS, gaiebos, BD:TO  
i 	 • 	 T 

Trash Enclosures (Block wag and Gates) _ X 
1 

Walkways, curbs, and hardsCape , X . 

Light Poles (Sports lighting and Security lighting) ': X 

Bleachers . 
_ 

7: 

Drinking fountains 	. , 	. 	, X , 

Del Norte Park; 1500w. Ftowlaiid Ave. X 

Rpstrooms (exterior and interior) 	-.:, X 

Shack Bars (exterior) 	 y X 
.. 

Tot Lot (Playground equipment) 	;* 	, 
. 

X 

Picnic AreaSi(tables, benches, gaebos,BBCIrs) . X 

Trish- Enclosures (Block walls ancrGates) X 

WalkWays, curbs, and n'ardscape ' — 	•. 	• X , 

Light Poles (Sports lighting and Securtity lighting) X 

Bleachers X 
, 

Drinking fountains 	 i X 

Tennis Courts X age 1 
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Friendship Park 3740 S Sentrous St. X 

Restrooms (exterior and interior) X 

Snack Bar (exterior) X 

Tot Lot (Playground equipment) 

Picnic areas (tables, benches, gazebos, BBQ's) X 

Trash enclosures (block walls and gates) X 

Walkways, curbs, and hardscape X 

Light poles (Sports lighting and Security lighting) X 

Bleachers X 

Drinking fountains x 

Galster Park .  1620 Aroma Dr. X 

Restrooms (exterior and interior) X 

Family Camp (formerly Girls camp) X 

Boys camp X 

Picnic areas (tables, benches, gazebos, BBQ's) X 

Trash enclosures (block walls and gates) 

Walkways, curbs, hardscape, and walking trails X 

Pump Station in lower parking lot (exterior) X 

Drinking fountains X 

• Tower X 

Fences x 

Gingrich Park 1935 Woodgate Dr. X 

Restrooms (exterior and interior) / 

Picnic areas (tables, benches, gazebos, BBQ's) X 

Walkways, curbs, and hardscape X 

Light poles (Sports lighting and Security lighting) X 

Drinking fountains 

Basketball court X 

Pg. 2 
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ifEMEli&—egg  FYITM M4E% 

Heritagsa Park ' 3510 E Cameron -Ave. i 	. X 
.. 	.. 	. 

Restrooms (exterior and interior) X ,. 
_ 	. 

House (exterior, porch, steps) 
 

Garden area (fountain, bricks) X 

Picnic areas (tables, benches, gazebosii,BBQ't) X .. 

Hiking trails (areas adjcent to trails) X 

Trash enclosures (block walls and gates) 	 .4 X .... 

Walkways, curbs, and thardscape 
- 

' 

•
-) 

X 
. 	,, 	.. 	. 	. 	. 	. 
Light poles (Security lighting) X 

. 	. 
Drinking fountains 

- 

Maverick/Ridge Riders 330 S._ Citrus •.: ..  x 	- 

Restrooms (exterior and interior) 	JR, X 

Announcers booth I 	, X' : . 
_ 	• 

Picnic areas (tables, benches, gazebos, BBQ',$) 	i: 
_ 	. 

:Trash enclosures (block walls and gates) X . 
. 

.1 
Walkways, curbs, and,hardscape 	.., X 
. 	 . 
Drinking fountains 	, 	t' X 

- 	- 
Fences 	 . • ?. • 

. 	.. 
X 

. 

Bleachers X 
. 	- 	 . 	. 	—... 	. 	. 	_... 	. 

,k, 

. 	-., 	... 

' 	; :, 	t• 	.,..; .' . .• ..11' 

O rangewood  Park 1615W MercediAve.,, !X  

Restrooms text"-  erior and interior) 	. 'X . 

picnic areas (tables, benches, gazebos 03BQ's) , 
4.% 

Walkways, curbs, and hardscape : 	- 	: , . X _ 

Light poles (Sports lighting and SecurityAfighting) . X 
.._ 	. 	" 

Drinking fou,ntains 	,.. 
. . 	. 

'X 

Basketball court 	 ' 
_ 

X. . . 
i 

Skate Park 	 , X 
. 

Roller Hockey 	' 	 ,. X : 

Bleachers 	 „ X 
. 

tqf Lot' (F5ia.  yground equipment) 
. .. 

X 

Pg. 3 
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1Pool 1720 W Merced Ave X 

Restrooms (exterior and interior) X 	• 
• 

Picnic areas (tables, benches, 'Dation) X 

Admistration Building X 

Walkways, curbs, hardscape X 

Light poles (Security lighting) x 

Senior Center 2501 E. Cortez Ave. X 

Exterior walls X 

Walkways, curbs, hardscape 

Sunset Field 851 S. Sunset Ave. X • 

Restrooms (exterior and interior) X 

Announcers booth X 

Picnic areas (tables, benches, gazebos, BBQ's) X 

Trash enclosures (block walls and gates) X 

Walkways, curbs, and hardscape X 

Drinking fountains X 

Fences X 

Bleachers/Dougouts x 

Palmview Park 1340 E. Puente Ave. X 

Restrooms (exterior and interior) 

Picnic areas (tables, benches, gazebos, BBQ's) X 

Walkways, curbs, and hardscape 

Light poles (Sports lighting and Security lighting) X 

Drinking fountains 

Bleachers X 

Tot Lot (Playground equipment) 

Community Center (exterior) 

Cement airplane (located in tot lot) X 

Volleyball court X 
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MONISM 
; 

 

...,. 	........... 	. 	.. 	....... 	, 	... 	. 	„ 
Shadow-Oalc.Park-2121 E,;Shadow;Oak ;;,." - -;;;;X-; — --; -- 

Restrooms (exterior and interior) X • - 

.• 	I 	' 	' 	' Picnic areas (tables, benches,rtajion) 
, 	. 	. 

X 
. 

CoMmunity Center (exterior) 	:4, 	; X 
- 

, . 
Walkways, curbs, hardsCape4tennis courts) . X 

Light poles (Sports lighting and Oecuri,ty lighting) X 

Snack Bar (exterior) 	';; 	i 
.. 	... 	. 	. 
X 

. 	.... 	. 	__ 
 ,4_,  

. 

_ 	... . i 
Stairway 	 i-, 	; X. 

Tot tLot (Playground equipmept) 	i 
_. 

Trash enclosures (blocimallmnd pates) 
, 
X : . 

VVOIMer0 0.-Rark -6-25 t IvIerce -d Me. - • X 
. 

. 	........ 

. „ 	...., 	- 

ReStriiorn.  s-(eiferiOla—n-d, inteaor) 	; 	 ": X.-- 
...._ _ 

AnrioUncers booth 	.. 	i X 
- 	! 

Pichirare-TAS (tableS7batheas, gazabba;.BEICI'S)'''' _ . 
--, 

Trash"encloSilte“blOOklaallS!'and(gateS) 	--- "; 	' - X 

WatkViTays,"Cuibs, and h:ardScape ,' • 	* . X 
.. i 

Drinkiiig fountains 	 ' „ X 

Snack Bar (eXterior) 	, 	• 	' 	, . .- 
X 

. i 
Bleachers - 	: 	 , 	 -" . 

; 

. X 

Tottot-(Playground eqUipment) 	• " • 	- 	.. . 	. 	_ 	, 
X 

, 
Aroma- Park 2241-Arom-  arDe.- 	' i - 	- - - 

ToVLot-(Playgrourfcl"eqOpment) 	- 

Picnic areas ((able, behches; gazebos, BBQS) • X 

Walkways, cubs, and hardscarie , 	- X' 

Light - poles (Security lighting)** 	' 	- 	. , 
X - 

DrinKing-footains 	- 	- 	- 	' 	-t-  , X - . . 
0 • 

Califorma - Parketee -- k 81.... Caiiftfrifia 	'' 1 " 	• X 
_ 

1 	'- Tot Lot 	ecp.4ipment) 	- - X 
1 	-T. 

Picnic ar-eas-kiabreS, Behches; d'a§bbs, RSCVs) • • X " 

Walkways', otirbs, and haidScape " " . - 	r ' ( 1 
Light poles (Security lighting): 	" 	

, . 	... 
. X 

Pg. 5 
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IfirrnfflIDE 

Miscellaneous Walls: 
includinq, but not limited to 

Renault Wall X 

Wall near school at Gemini and Kimberly (within city limits) * x 

Kimberly Wall x 

Wall on the west side of Kimberly x 

Edison Easement Wall 

Wall is between Kimberly and Temple (within city limits) x 

Sunset Ave. Wall x 

Wall between.  Fairgrove and Dumess x 

Sunkist Alley x 

Alley between Sunkist Ave. and Willow Ave. 

DMV Alley x 

Alley north of Cameron Ave. east of Glendora X 

Underpass Walls and Lift Stations: 

Cameron Ave. 

West Covina Pkwy. 

 

X 

Sunset Ave. X 

 

Vincent Ave. 

Lark Ellen Ave. 

Azusa Ave. 

Hollenbeck Ave. 

Citrus Ave. 

Grand Ave. 

Holt Ave. 

City Wide: 

Curbs 

 

X 

X 

X 

Sidewalks 	 X 

Fire hydrants 

Trees 
	

X 

Trash containers 	 X 

Bus Shelters 	 X 

Pg. 6 
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EXHIBIT A 

City Wide: 
(continued) 

Electrical boxes X 

Traffic control boxes X 

Edison light poles 

Maintenance Districts 1 and 4 Paseos: 

Walls X 

Sidewalks 	. X 

Light poles X 

Fences X 

Pg. 7 



EXHIBIT B 

DECLARATION OF AUTHORITY AND 
WAIVER OF LIABILITY 

	 , declare and say: 

( 	 ) 

	

That I am the owner of property located at 

That I am authorized by the owner of property located at 	  

I hereby consent to the removal of unsightly graffiti on said property by painting or other means 
by the City of West Covina and/or its contractor and to the indemnification and hold harmless 
agreement herein. 

I understand that the painting and/or removal will be done at the expense of the City of 
West Covina. 

I understand that the City of West Covina and/or its contractor may use a nominal 
amount of water or electricity to remove graffiti from the property and such water or electricity 
use will be at the expense of the property owner. 

I understand that the City of West Covina and/or its contractor does not guarantee the 
structural soundness of the areas from which graffiti will be removed and that even in the 
exercise of due care damage or injury to persons or real or personal property may result from this 
activity. 

I hereby agree to waive any claim for damage to my property or person and to indemnify 
and hold harmless the City of West Covina and/or its contractor, their officers, agents, 
employees, servants, and agents from and against any and all claims, liability, expense, including 
defense costs and legal fees, and claims for damages of any nature whatsoever including but not 
limited to bodily injury, death, or property damage arising from or connected with the City of 
West Covina and/or its contractor except where such liability, expense, or claim for damage 
results from the sole negligence of the City of West Covina and/or its contractor. 

I HAVE READ THE ABOVE, UNDERSTAND IT, AND AGREE TO ITS TERMS. 

Signature 	 Telephone Number 



EXHIBIT C 

Finance Department 

June 6, 2011 

Request for Proposal 

The City of West Covina invites competitive proposals for the following service: 

"GRAFFITI REMOVAL SERVICE PER CITY OF WEST COVINA 
PURCHASING SPECIFICATION 0611-A" 

Specifications are enclosed. Interested suppliers are requested to submit one (1) original proposal and 
two (2) copies to the Purchasing Division located at 1444 W. Garvey Ave., Room 308, West Covina, 
California. Proposals may be mailed to P.O. Box 1440, West Covina, California 91793. Proposals 
must be received before the hour of 11:00 A.M. on Tuesday, July 5, 2011,  at which time the 
proposals shall be publicly opened. Late bids and facsimile proposals will not be accepted. Proposals 
must be submitted in separate sealed envelopes with the words "GRAFFITI ABATEMENT, 
0611-A" noted on the front of the envelope. 

For the purpose of answering questions and clarifying details, an open Vendors' Conference will be 
conducted at 3:00 P.M. on Tuesday, June 21, 2010 in the Community Room located on the first 
floor of West Covina City Hall, which is located at 1444 W. Garvey Ave., West Covina, CA. Due to 
the nature of information to be disseminated at the conference, attendance is mandatory for any 
firm wishing to submit a proposal. Vendors may elect to appear in person or use a third party 
representative. With the exception of the bidder's conference, no oral interpretations will be made to 
any supplier as to the meaning of the Request for Proposals. Interpretations, if made, shall be in the 
form of a written Addendum and sent to all contractors to whom this RFP has been issued. 

The City of West Covina reserves the right to reject any or all proposals and/or waive any informality 
therein. Each proposal shall constitute an offer to provide the service described herein at the price 
quoted and shall not be withdrawn for a period of ninety (90) days after the opening date. 

Questions concerning specifications will be answered at the mandatory Vendors' Conference. 
Questions regarding the City purchasing procedures should be referred to the Purchasing Division at 
(626) 939-8438. 

Sincerely, 

• Maria G. Delira 
Sr. Admin. Asst. 

Attachment 

Room 308 • 1444 W Garvey Avenue • West Covina CA 91790 • Phone (626) 939-8438 • Fax (626) 939-8664 






























